
 

 

To Reopen – June 1, 2020 
Hours of Operation 

Sunday – Thursday (8:00AM – 1:00AM) Friday & Saturday (8:00AM – 3:00AM) 

 

Sac & Fox Casino Implements an Aggressive Health and Sanitation Program. 
Antimicrobial Coating, Non-Touch Infrared Body Thermometers, Physical Distancing and More 
 
The Tribal Council of the Sac and Fox Nation of Missouri in Kansas and Nebraska has announced the 
reopening of the Sac and Fox Casino set for June 1, 2020. The casino management team has created and 
implemented an extensive and aggressive health and sanitation program to safeguard guests, team 
members and the surrounding communities. The new program outlines several new initiatives 
throughout the property to ensure a safe and healthy environment upon reopening. 

“The new health and sanitation program we have developed here at Sac & Fox Casino is designed to 
follow the reopening guidelines and demonstrates our commitment to protecting the health and safety 
of our guests, team members and our surrounding communities, said Bruce McClure, General Manager. 
“We have been preparing for the reopening since we temporarily closed the casino on March 18, 2020. 
The new health and sanitation program will implement new measures in the areas of departmental 
cleaning and sanitizing protocols. We want everyone to come to Sac & Fox Casino and feel confident 
that we are doing all we can to protect and safeguard their health while they play at our casino.” 

With the new health and sanitation program, it was important to find additional resources for the 
prevention and sanitation best practice methods. One of the major initiatives in the new program 
includes an exciting partnership with San Diego-based Company, TruClean to apply their new 
revolutionary self-cleaning antimicrobial surface coating throughout the 52,000 square foot casino 
property. TruClean’s surface-bonding “sword like” coating is registered internationally as a long term 
disinfectant that destroys bacteria and viruses on contact.  Countries including South Korea, Singapore, 
China, Brazil and South Africa are actively using this surface coating technology and this antimicrobial 
coating is an EPA registered treated article that inhibits the growth of microorganisms with a single 
application for up to a year. 

TruClean’s invisible, non-toxic coating has been applied throughout the property, including the lodge 
restaurant, café, casino bar, gaming machines and table games, silver fox showroom and bingo, back of 
house and team member areas, kitchens, restrooms, floors and carpets, handrails, buttons, chairs, 



dining room tables, countertops, ATM/Kiosks, POS systems, flooring, windows, doors and all high-
contact touch points.  

Additionally, Sac & Fox Casino Security Team at the casino entrances will begin using non-invasive 
temperature checks utilizing the Non-touch Infrared Body Thermometer. Anyone displaying a 
temperature of 100.0F will be taken aside for a secondary temporal temperature screening. Guests, 
team members and vendors confirmed to have a temperature of over 100.0F will not be allowed entry 
to the casino and will be asked to seek an evaluation from their health provider. 

Guests will be strongly encouraged to bring and wear cloth masks (cotton material) at all times on the 
gaming floor. All guests wishing to visit the casino will be requested to briefly lower their masks for age 
identification purposes. 

Guests will be directed to practice physical distancing with floor decals to display standing at least six 
feet away from other people they have not traveled with while standing in lines, or moving around the 
casino floor. Sac & Fox Casino has also installed Plexiglas shields in close contact areas, winner’s club, 
casino cage, security post, restaurants, gift shop and bingo.  

Table games will be limited to a max of three players per table, the craps table will be limited to four 
players, every other slot machine will be turned off for a safer distance between players and all slots and 
tables will be cleaned frequently. Bingo has been reduced from 240 to 120 seats with four players per 
table instead of the traditional eight player per table.  

Team members will be required and provided with personal protective equipment (PPE) to wear during 
their shifts and will be trained extensively on the new health and sanitation protocols and proper 
disposal of gloves and masks.  

Team members will be required to wear cloth masks (supplied by Sac & Fox Casino) and disposable 
rubber gloves as appropriate for winner’s club, food & beverage, slot personnel, security, bingo, casino 
cage, housekeeping and facilities. Table games will be required to only wear masks.   

There will be health and hygiene reminders throughout the property and restrooms to remind our 
guests and team members to wash your hands, we recommend all guests to wear a cloth facial mask 
and wear gloves during their visit.  

Sac & Fox Casino’s health and sanitation program has been reviewed and approved by the Sac & Fox 
Tribal Council and the Sac & Fox Gaming Commission. The plan has been reviewed and incorporated into 
the pre-opening checklist guidance from the NIGC, EPA, OSHA, the White House gating criteria and 
related recommendations from CDC, the Kansas Governor’s office and State Health guidelines. 

 

 

 

 

 


